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1. What is the Temporary Wage Subsidy (TWS)? 

The Temporary Wage Subsidy (TWS) is a three-month measure allowing eligible employers to reduce 

their payroll remittances to the Canada Revenue Agency (CRA).   

Note: The Canada Emergency Wage Subsidy, which provides a 75% wage subsidy to eligible employers 

for up to 12 weeks, is a separate program. For more information on that program, see Canada 

Emergency Wage Subsidy. 

2. Which employers are eligible? 

You are an eligible employer if you: 

a. are a(n): 

i. Canadian-controlled private corporation eligible for the small business deduction 

AND had a business limit for their last taxation year that ended before March 18, 2020 

of greater than nil (determined without reference to the passive income business 

limit reduction 

ii. individual (excluding trusts), 

iii. partnership, 

iv. non-profit organization, or 

v. registered charity; AND 

b. have an existing business number and payroll program account with the CRA on March 18, 

2020; AND 

c. pay salary, wages, bonuses, or other remuneration to an eligible employee (individual 

employed in Canada) 

Note:  Partnerships are only eligible for the subsidy if their members consist exclusively of individuals 

(excluding trusts), registered charities, or Canadian-controlled private corporations (CCPC) eligible for 

the small business deduction. 

3. How much is the subsidy? 

The subsidy is equal to 10% of the remuneration you pay from March 18, 2020 to June 19, 2020, up 

to $1,375 for each eligible employee to a maximum of $25,000 total per employer. 

Note: Associated CCPCs (i.e. companies owned or controlled by the same person or group of people) 

will not be required to share the maximum subsidy of $25,000 per employer. 

4. Is the subsidy considered taxable income? 

Yes. If you receive the subsidy, you must report the total amount as income in the year in which the 

subsidy is received. 

https://www.canada.ca/en/department-finance/economic-response-plan/wage-subsidy.html
https://www.canada.ca/en/department-finance/economic-response-plan/wage-subsidy.html


10% Temporary Wage Subsidy (TWS)  
Frequently Asked Questions – General 
 

 

- 2 - 

5. Can I claim the TWS and the Canada Emergency Wage Subsidy (CEWS)? 

Yes.  If you are eligible for the Canada Emergency Wage Subsidy (CEWS) and apply for that, you must 

deduct any benefits received under the TWS from the amount otherwise calculated as your CEWS 

benefit.  Alternatively, you can pass on claiming the TWS and claim the full CEWS. 

6. Can an individual employer who employs a nanny be eligible for the subsidy? 

Yes.  There is no loss of revenue requirement for the entitlement of this subsidy. 

7. Can sole proprietors claim the 10% wage subsidy for their own remuneration? 

No.  They can only claim the subsidy on their employee’s salaries.  They cannot claim a TWS on their 

net income which would otherwise be included into their income. 

8. What if my business is closed? 

If you did not pay salary, wages, bonuses, or other remuneration to an eligible employee from March 

18, 2020 to June 19, 2020, you cannot receive the subsidy, even if you are an eligible employer. 

9. Can I claim the subsidy on wages paid to employees that have been laid off on the date of 

the salary payment? 

No.  To be considered an eligible employee, the employ must be employed on the date of the salary 

payment. 

10. Does the company need to have a reduction in its revenue to qualify for the TWS? 

No, the TWS does not have any reduction of revenue requirement unlike the Canada Emergency Wage 

Subsidy. 
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1. How do I calculate the subsidy? 

The subsidy must be calculated manually, either by you or whoever is responsible for making your 

payroll remittances. The CRA will not automatically calculate the allowable subsidy. 

The subsidy is calculated as 10% of the total gross salary for all eligible employees per pay period. The 

calculated subsidy will be limited to the lesser of: 

a. highest number of eligible employees on any pay date on or between March 18, 2020 and 

June 19, 2020 x $1,375 or  

b. $25,000 

Important Note: You cannot reduce your remittance of CPP contributions or EI premiums, only federal 

and provincial income tax. You must continue remitting the CPP contributions and EI premiums that 

you deducted from your employees, as well as your share of CPP contributions and EI premiums, to 

the CRA. 

2. If I have some employees that are highly paid and some that are part-time or marginally 

paid, how does the $1,375 per employee maximum subsidy apply? 

The employee does not have an individual subsidy maximum balance. An employer who has a highly 

paid employee can utilize the unused portion of an employee that has an unused subsidy balance.  

The overall limit is calculated as $1,375 multiplied by the number of eligible employees. 

3. Is the TWS based on the pay period date or the date in which the eligible employee is paid? 

The TWS is based on the date the eligible employee is paid. The TWS is available to qualifying 

employers for pay dates on or between March 18, 2020 and June 19, 2020. 

4. I control several companies in a corporate group.  When we filed the December 31, 2019 

corporate returns, we allocated the $500K small business limit on Schedule 23 to one 

company in the group.  There are other companies in the group that pay wages to 

employees.  Are these other companies eligible for the TWS? 

No, unfortunately the other companies are not eligible for the TWS as their small business limit was 

nil assuming that all members of the group have filed their tax returns for the taxation year that ended 

before March 18, 2020.   

However, if some members of the group have not filed their corporate tax return, consideration 

should be made to allocate $1 of the Small Business Limit to each of the other members that have an 

active payroll account and tick the box on Schedule 23 to indicate that the new Schedule 23 

supersedes any previously filed agreements.  

We do not recommend that an amended Schedule 23 be prepared if all companies in the group have 

previously filed their corporate returns for the taxation year that ended prior to March 18, 2020. 
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5. Can an entity that is a cost-share (i.e. five physicians in a group that pays common overhead 

expenses including payroll costs out of a common bank account.  Only deposits into bank 

account are from the five physician’s companies to cover the expenses) who employs shared 

staff be eligible for the subsidy? 

Yes.  The cost-sharing entity has a payroll account with CRA that is in the personal name of one of the 

five physicians.  Therefore, it meets the definition of an eligible employer.  There is also no loss of 

revenue requirement for the entitlement of this subsidy. 
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1. How will I receive the subsidy? 

You do not need to apply for the subsidy.  The subsidy is calculated by you or whoever is responsible 

for making your payroll remittances when you remit these amounts to the CRA. 

You will continue deducting income tax, Canada Pension Plan (CPP) contributions, and Employment 

Insurance (EI) premiums from salary, wages, bonuses, or other remuneration paid to your employees, 

as you currently do.  You can then reduce your current payroll remittance of federal and provincial 

income tax that you send to the CRA by the amount of the subsidy.  

2. When can I start reducing payroll remittances? 

You can start reducing payroll remittances of federal, provincial, or territorial income tax in the first 

remittance period that includes remuneration paid from March 18, 2020 to June 19, 2020.  For 

example, if you are a regular remitter, you can reduce your payroll remittance that is due to the CRA 

on April 15, 2020. 

Important Note:  Payroll remittances are not subject to deferral as part of the tax measures to help 

support those affected by the COVID-19 outbreak. You must continue remitting payroll deductions by 

your remittance due date. 

3. What if the subsidy I can claim exceeds total federal and provincial tax owing on my payroll 

remittance? 

If the federal and provincial income taxes you deduct are not sufficient to offset the value of the 

subsidy in a specific period, you can reduce federal and provincial income taxes on future payroll 

remittances to benefit from the subsidy. This includes reducing remittances that may fall outside of 

the application period for the wage subsidy (after June 19, 2020). 

4.  What if I don’t reduce payroll remittances during the year? 

If you are an eligible employer, but choose not to reduce your payroll remittances during the year, 

you can still calculate the 10% Temporary Wage Subsidy for Employers on remuneration paid from 

March 18, 2020 to June 19, 2020. At the end of the year, the CRA will pay the amount to you or 

transfer it to your next year’s remittance. 

5. What books and records do I need to support the subsidy claimed? 

You will need to keep information to support your subsidy calculation including:  

a. the total remuneration paid from March 18, 2020 to June 19, 2020; 

b. the federal and provincial income taxes that were deducted from that remuneration; AND 

c. the number of eligible employees employed in that period. 
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6. What are the reporting requirements for the TWS? 

Employers claiming the TWS must complete Form PD27E – “10% Temporary Wage Subsidy Self-

Identification Form For Employers” and file with CRA on or before February 28, 2021. 

 

Disclaimer 

Please note.  These rules are still new and continue to evolve as the government continues to re-

evaluate the economic impact caused by the COVID-19 pandemic. We may still see changes or 

clarifications to the interpretations of the legislation relating to these measures – as well as new 

measures – as the government attempts to address the issues that have been raised by us and the tax 

community. Therefore, any analysis included herein, reflects our knowledge as of the date of last 

updated noted below and may no longer be applicable if changes do occur.  You should proceed with 

caution before making any decisions. This information was prepared as general information only and 

is not intended to be relied upon in any specific circumstances. We would be pleased to provide 

additional details or more specific advice if desired.  Please speak to your Flaim Wolsey Hall 

professional. 
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